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MISSION

Our mission is to improve customer satisfaction by improving the level of
service professionalism through comprehensive training programs.
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Training School Descriptions

Factory Schools
3 to 5 day schools conducted at the Statesville, NC campus. See the quarterly schedule for exact dates.

Field Schools/Special Request Schools

1 to 5 day schools conducted at the request of individual sales people, specific customers, or included in the
sale of a product as specified by the purchase order. Schools are scheduled as required, and typically a
minimum of eight students is required.

To request a school at your location, complete the Doosan Portable Power Field School Request and
fax to: (704) 883-3760.

Training Fee Schedule

Training rates for 2011 are as follows:

Factory Schools at Statesville, North Carolina.

$500.00 per student with a minimum of 3 and a maximum of 15 students per class. There must be at least 6
students enrolled, or the class may be cancelled. John Deere Classes require 3 online learning modules at
a cost of $325.00.

All expenses incurred for transportation, lodging, meals, etc. are the responsibility of the student.

Field Schools

$575.00 per student with a minimum of 8 and a maximum of 15 students per class. There will be a
minimum training charge of $4600 per class, if less than 8 students attend.

Special Request Training
Special request training will be charged at the same rates as above, depending on location of the training.

Cancellation Policy

There is no penalty for cancelling a student’s seat anytime up to the day before a class starts. However, there
is a no-show penalty of $100.00 that will be invoiced to the company that fails to cancel a student’s
reservation. No refunds for John Deere Learning modules that been started.

Co-op Reimbursement

Training
a) Travel expenses (hotel/airfare) and registration fees for Sales and Service training sponsored by
Doosan Portable Power on Ingersoll Rand branded products are eligible for co-op reimbursement.
Training sessions should be discussed with and approved in writing by your District Manager. The
District Manager will communicate this information to Natasha Witherspoon.
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Documentation Requirements
Requests for training co-op reimbursement require the following documentation:

1. Training must be paid for in advance. Invoice(s) containing dates and details of all charges are
required. Cancelled checks may not be substituted for an invoice.

2. A copy of the training agenda must be submitted.

3. Include a completed co-op Reimbursement Request Form*. (* Co-op reimbursement request
form attached at end of document.)

Enrollment

To enroll in any of the training courses, complete the registration form and fax to: (704) 883-
3760. For more information, contact the following Field Service personnel listed below:

Air Compressor, Basic Electronics
Eddie McDaniel

P: (704) 883-3646

F: (704) 883-3760

Email: eddie.mcdaniel@doosan.com

Generator Set, Light Tower Training, Engine Training and Basic Electricity.

Jack Wright

P: (704) 883-3722

F: (704) 883-3760

Email: jack.wright@doosan.com

Truck-Mounted Equipment

Chris Lamb

P: (704) 883-3640

F: (704) 883-3760

Email: christopher.lamb@doosan.com
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Additional Information

Individual Bookings

Complete the form, (you must have your manager’s approval). Email or fax the approved
form to the Course Administrator, who will then register you for the course and confirm the
arrangements with you.

Group Bookings

E-mail the Course Administrator with names of the people who will be attending the
course. Once they are registered, the arrangement will be confirmed with you.

Arrival for Training

You should arrive at the training location the day before the course starts to ensure
training begins on time. Unless notified otherwise, training begins at 8:00 AM.

Hotel Accommodations
There are numerous hotels in the Statesville, NC area (see last page for a list of hotels).
Transportation

Rental cars from various vendors are available at the Charlotte (CLT) and Piedmont Triad
International (GSO) airports. Individuals are responsible for providing their own transportation
to and from class.

Travel Arrangements
You must make your own visa and flight arrangements. These must be made well in
advance of the course date.

Dress
Service uniform (or equivalent) or Business Casual. Safety glasses and protective footwear,
such as steel toe shoes, must be worn if the training involves working with machinery.

Accommodation and transportation costs are your responsibility.
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Doosan Portable Power — Factory School Request

To request a seat in a Factory Service School, complete the following form and fax to

(704) 883-3760.

| wish to register for the following training course.

Course Name:

Course Details:

Location:

Dates:

Students Name and Address

First:

Last:

Employer:

Job Title:

Address:

Address:

City:

State or Province:

Postal / Zip Code:

Country:

Email:

Work Phone:

Fax:

Authorization:

Manager’'s Name:

Title:

Signature:

Date:

PO #:

Fax to: (704) 883-3760
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Doosan Portable Power - Field School Request

To request a Field Service School at your location complete the following form and fax to
(704) 883-3760.

Date:

Course Requested: Select the desired course from the list below.

Air Compressors

Generator Sets and Light Towers

Truck-Mounted Equipment

Desired Date of Field School: From: To:
Your Name: First: Last:
Job Title:

Organization/ Company:

Location
Address:

Mailing Address:

City: State/Province:
Zip/Postal Code: County:

Work Phone: Fax:

Email:

PO#:

Authorization Signature:

Fax to (704) 883-3760
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4th Quarter Training Schedule 2011

School Date Location
John Deere Engine Diagnostics Oct 4-7 Statesville
John Deere Engine Diagnostics Oct 11-14 Statesville
John Deere Engine Diagnostics Oct 18-21 Statesville
John Deere Engine Diagnostics Nov 1-4 Statesville
John Deere Engine Diagnostics Nov 8-11 Statesville
John Deere Engine Diagnostics Nov 15-18 Statesville
Air Compressors Nov 29-30 Dec 1st Statesville
John Deere Engine Diagnostics Dec 6-9 Statesville
John Deere Engine Diagnostics Dec 13-16 Statesville
Generator and Light Tower Dec 27-29 Statesville

Basic Electricity & Electronics

020

w200-36 4

°

»
i AR pucotrd |

This course is for entry-level personnel that
need to develop skills in understanding and
trouble-shooting basic electrical and
electronic control systems. Classroom and
hands-on training will provide a sufficient
level of knowledge to perform diagnostics and
basic trouble-shooting of electrical and
electronic control systems and prepare them
for future courses in air compressors,
generators/light towers, and electronic engine
controls. Personnel should be familiar with
the basic operation and maintenance of
Doosan Portable Power product lines and
possesses basic diagnostic skills.

Duration: 3 Days

Course location and dates: None
Scheduled 4™ Quarter.
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Air Compressors

This class will provide a sufficient level of knowledge to
operate and perform maintenance, repairs, adjustments,
diagnostics and basic troubleshooting of Doosan Portable
Power P90 thru HP1600 air compressors, including XHP
models. The student should have basic knowledge of air
compressors, diesel engines, and electrical systems, and
possess diagnostic skills.

Duration: 3 Days
Course location and dates: Statesville, NC, Nov 29-30 Dec 1st.

Air Compressor Field School

The Air Compressor Field School provides the information of
the Air Compressors training tailored to the customer’s needs
at their location

Duration: 1 or 2 Days
Course location and dates: As requested, call to schedule.
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Yanmar / Mitsubishi tier 3/4i Engine Diagnostics

This course covers all Tier 3 and Tier 4i engines and will provide a sufficient level of
knowledge to perform operation, maintenance, repairs, adjustments, diagnostics and
troubleshooting of Yanmar/Mitsubishi engines, as well as the use of the “Yanmar
Diagnostic Tool” with Yanmar electronic engines.

The course is limited to 12 students.

Prerequisites: Students should possess at least a basic knowledge of diesel engine
engines and good diagnostic skill.

Duration: 2 Days

Course location and dates: Statesville, NC None Scheduled 4™ Quarter.
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John Deere Engine Diagnostics

This class is a John Deere Authorized Factory Training Course. The course covers all Tier 3 and
4i engines as well as the use of “John Deere’s Service Advisor” with electronic engines.
Additionally the course will provide a sufficient level of knowledge to perform operation,
maintenance, repairs, adjustments, diagnostics and troubleshooting of all John Deere engines
currently used.

The course size is limited to 12 students.

Prerequisites: Each student must have a valid email address in order to be enrolled and must
complete several online training modules two weeks prior to attending the class. Also this course
requires that the student possess at a minimum a basic knowledge of diesel engines and good
diagnostic skills. (Upon enrollment each student will be contacted via email with instructions for
completing all online training modules.)

Duration: 3.5 Days

Course location and dates: Statesville, NC,
Oct 4-7

Oct 11-14

Oct 18-21

Nov 1-4

Nov 8-11

Nov 15-18

Dec 6-9

Dec 13-16.
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Generator Set and Light Towers

This course is for the individual who is responsible for the maintenance and
repair of Doosan Portable Power mobile generator sets. The individual must

; ‘ have and possess good diagnostic skills and have experience with electrical
systems and generator sets. The course will provide in-depth classroom and
hands-on training for the various mechanical, electronic, and electrical
systems used on Doosan Portable Power’s mobile generator sets, with
emphasis being placed on the differences in each model of generator and
light tower set.

a o

Duration: 3 Days
Course location and dates: Statesville, NC, Dec 27-29.

Generator Set and Light Towers, Field School

The Generator Set and Light Tower Field School provides the
information of the factory Generator Set and Light Tower
training tailored to the customer’s needs at their location.

Duration: 1 — 3 Days

Course location and dates: As requested, call to schedule.
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Truck-Mounted Equipment
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This class provides a sufficient level of knowledge to perform installations of hydraulic module
compressors. Time is divided to approximately 15% classroom and 85% hands-on in the shop
concentrating on above-deck hydraulic modules. Additionally, sufficient understanding of properly
locating and connecting components such as hydraulic filters, tanks, and electrical accessories,
aligning driveline components, and interfacing with the truck cooling system and electronics to
perform similar installations at the dealer/distributor location will be provided. The participant

should have a basic understanding of work trucks, transmissions and hydraulics, as well as a basic
understanding of compressed air.

Duration: 1 -2 days

Course location and dates: As requested, call to schedule.
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Maps and Directions
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From Piedmont International Airport (GSO) in Greensboro, NC Take 1-40 W to
Statesville, NC (66 Miles) to exit #151/E STATESVILLE/HARMONY, turn right on

Turnersburg Hwy. (US 21) go 0.2 miles, turn right on Glenway Drive and proceed
to Doosan Doosan Portable Power, 1293 Glenway Drive, Statesville, NC.

From Charlotte International Airport (CLT) in Charlotte, NC take 1-85 N to exit
#38/STATESVILLE/COLUMBIA and proceed onto I-77 N to Statesville, NC (46
Miles). Take exit #51B/HICKORY onto I-40 W - go 1.0 mi, take exit #151/E
STATESVILLE/HARMONY, turn right on Turnersburg Hwy. (US 21) go 0.2 miles,
turn right on Glenway Drive and proceed to Doosan Portable Power, 1293

Glenway Drive, Statesville, NC.
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Holiday Inn Express
(704) 978-2800

939 North Carolina Ave.

Statesville, NC

Sleep Inn

(704) 848-2400

125 Turnersburg Hwy.
Statesville, NC

Holiday Inn

(704) 878-9691

1215 E. Garner Bagnal
Blvd. Statesville, NC.

Microtel Inn and Suites
(704) 881-0353

109 Landson Drive
Statesville, NC.

Red Roof Inn

(704) 870-2051

1500 E. Broad Street
Statesville, NC.

Days Inn

(704) 872-9891
703 Gaither Road
Statesville, NC.

Best Western
(704) 881-0111
1121 Marland Drive
Statesville, NC.

Hampton Inn

(704) 883-8380
1508 Cinema Drive
Statesville, NC.
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Masters Inn

(704) 8773-5252
702 Sullivan Road
Statesville, NC.

Econo Lodge
(704) 872-4101
740 Sullivan Road
Statesville, NC.

Travelodge

(704) 873-5236
725 Sullivan Road
Statesville, NC.

Quality Inn

(704) 878-2721
715 Sullivan Road
Statesville, NC.

Super 8 Motel

(704) 878-9888

1125 Greenland Drive
Statesville, NC.

Ramada Inn

(704) 872-5215

1214 Greenland Drive
Statesville, NC.

Comfort Inn

(704) 873-2044

1214 Greenland Drive
Statesville, NC.






