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Doosan Infracore 
Portable Power 
1293 Glenway Drive, 

Statesville, NC 28625 

  

 

www.doosanportablepower.com 

Your feedback is extremely valuable in our effort to continually improve our customer service.  Please take a moment to 
complete this survey and return it to Doosan Portable Power. 
 
Are you a DEALER    or  a CUSTOMER  (direct/drop ship from factory)?  (please check one) 
  
If you are a CUSTOMER, please indicate your business type: 

 General Contractor  Road building/maintenance 
 Drilling  Sand blasting 
 Painting  Utility Contractor 
 Rental  Other (please specify)       

 
Please provide us with some information about you: 
 
COMPANY NAME           REPORT COMPLETED BY       

CITY       PROVINCE/STATE       COUNTRY          ZIP       

PHONE        EMAIL        CAN WE CONTACT YOU?  YES  NO  

MODEL       SERIAL NUMBER        MACHINE ARRIVAL DATE       DATE OF REPORT        

 
On a scale of 1 to 5, please rate the following – 5 is BEST 

General and Visual 1 2 3 4 5 
1. Unit is free of damage 
2. Service manuals were received in good condition 
3. Unit is free of loose or missing parts 
4. Paint quality is acceptable 
5. Doors and latches operate correctly 
6. General cleanliness of unit is acceptable 

Electrical 
7. All instruments, gauges & systems are operational 
8. Unit arrived as ordered (with all options installed) 

Engine 
9. Engine RPM is set correctly and unit operation is acceptable 

10. All air cleaner hose connections are tight 
Lubrication & Fluid Level 

11. Accurate engine coolant level  
12. Accurate engine oil level 
13. Compressor fluid visible in the site gauge 
14. Unit is free of leaks 

Operation 
15. Operation of unit meets expected performance 

Delivery 
16. Unit was delivered by the Doosan Promise Date 

 

Rate your overall satisfaction with your Doosan experience 

 
Please share with us any additional information related to your Doosan experience and your level of satisfaction.      
 


	Check Box1: Off
	Check Box4: Off
	Check Box5: Off
	Check Box6: Off
	Check Box7: Off
	Check Box8: Off
	Check Box9: Off
	Check Box10: Off
	Check Box11: Off
	Check Box12: Off
	Check Box13: Off
	Check Box14: Off
	Check Box15: Off
	Check Box16: Off
	Check Box17: Off
	Check Box18: Off
	Check Box19: Off
	Check Box20: Off
	Check Box21: Off
	Check Box22: Off
	Check Box23: Off
	Check Box24: Off
	Check Box25: Off
	Check Box26: Off
	Check Box27: Off
	Check Box28: Off
	Check Box29: Off
	Check Box30: Off
	Check Box31: Off
	Check Box32: Off
	Check Box33: Off
	Check Box34: Off
	Check Box35: Off
	Check Box36: Off
	Check Box37: Off
	Check Box38: Off
	Check Box39: Off
	Check Box40: Off
	Check Box41: Off
	Check Box42: Off
	Check Box43: Off
	Check Box44: Off
	Check Box45: Off
	Check Box46: Off
	Check Box47: Off
	Check Box48: Off
	Check Box49: Off
	Check Box50: Off
	Check Box51: Off
	Check Box52: Off
	Check Box53: Off
	Check Box54: Off
	Check Box55: Off
	Check Box56: Off
	Check Box57: Off
	Check Box58: Off
	Check Box59: Off
	Check Box60: Off
	Check Box61: Off
	Check Box62: Off
	Check Box63: Off
	Check Box64: Off
	Check Box65: Off
	Check Box66: Off
	Check Box67: Off
	Check Box68: Off
	Check Box69: Off
	Check Box70: Off
	Check Box71: Off
	Check Box72: Off
	Check Box73: Off
	Check Box74: Off
	Check Box75: Off
	Check Box76: Off
	Check Box77: Off
	Check Box79: Off
	Check Box80: Off
	Check Box81: Off
	Check Box82: Off
	Check Box83: Off
	Check Box84: Off
	Check Box85: Off
	Check Box86: Off
	Check Box87: Off
	Check Box88: Off
	Check Box89: Off
	Check Box91: Off
	Check Box92: 
	0: 
	0: Off

	1: 
	0: Off


	Check Box93: 
	0: 
	0: Off
	1: Off

	1: 
	0: Off


	Check Box94: 
	0: 
	0: Off
	1: Off

	1: 
	0: Off


	Check Box95: 
	0: 
	0: Off

	1: 
	0: Off


	Text96: 
	Text97: 
	Text98: 
	Text100: 
	Text101: 
	Text102: 
	Text103: 
	Text104: 
	Text99: 
	0: 
	0: 
	1: 

	1: 
	0: 
	1: 


	Text106: 
	Button107: 


